Good lived experience engagement is about genuine collaboration and including people in decision
making processes that effect them. Done in a non judgemental and safe way that includes a diversity of

experience, it values the wisdom and experience of people who have lived with the consequences of
being excluded from decisions about their lives.

This unique perspective can highlight gaps in
what is needed, and what works. If done in an
inclusive and safe way, it leads to better
outcomes for organisations and the people they
serve, while offering empowerment, dignity and
even healing. In summary this approach can be
summed up in "asking, instead of telling people
what they need”

Lived Experience inclusion brings an essential
perspective to the way things happen in the social
services sector. This service user perspective
should, ideally inform policy, practice, research
and governance.

Do No Harm.

It is absolutely imperative that this work is
conducted in ways that are trauma informed and
resourced well. It cannot be about ticking a box'.




